
Jenny

My name is Jenny, I am 23 years old and I have something called emotional unstable personality
disorder (EUPD). I don’t see my family much and live alone. 

I’ve been in and out of mental health hospitals over the past few years since leaving school. I’ve been
sectioned under the Mental Health Act and been an informal patient. 

When I was in hospital, I had an Independent Mental Health Advocate or IMHA for short. She helped
me to know my rights under the Mental Health Act and helped me to think about what I wanted to say
in my ward rounds. My advocate was there for me in my meetings. It was good having someone to
talk to who didn’t work for the hospital. My mental health got better, and I was discharged home.

When I was at home the recovery team were working with me and my CPA meeting was going to
happen soon. I had some questions about my care plan and wanted someone to talk to and help me
to prepare. My CPN said that she can refer me for a Community Mental Health Advocate because
they don’t work for services and are independent. They are the same advocacy service where the
IMHA works.

The advocate met with me, and she helped me to understand more about CPA’s. The advocate
helped me to write down what I wanted to say and used the CPA planner (downloaded from the
CMHA self-help resources website page). It was helpful to have this to fill in, as there were some
things I hadn’t thought of before to ask about. I was also worried about a possible side effect of my
medication and was thinking about not taking it. 

The advocate went with me to my CPA meeting and helped me to explain my thoughts on my care
plan. It was good for me to have someone with me and to spend time with my advocate to write down
what I wanted to say. I used my CPA planner in my meeting to make sure that I didn’t forget anything
that I wanted to say. The CPA meeting went well. I felt the professionals were listening to me and
they helped me to understand more about my medication and that without it I may become unwell
and end up in hospital again. I have a copy of my care plan and really felt involved in putting it
together. 

I am working well with my community mental health team and have really worked on my self-
advocacy skills with the help of my advocate and all the self-help resources. I feel much more
confident in my meetings.

I feel positive about my future and I’m thinking about going back to uni part time.
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