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Eligibility Criteria
Care Act Advocacy is a statutory service available for adults who are 18 years or over who may have substantial difficulty in being fully involved with decisions made about them and their care and support. It also covers young people over the age of 16 who are transitioning to adult services. 
The Care Act defines four areas where substantial difficulty might be found:
· Understanding relevant information 
· Retaining that information
· Using or weighing that information as part of engaging 
· Communicating their views, wishes and feelings 
People can experience substantial difficulty without having a cognitive impairment and the person may or may not lack capacity.

A Care Act advocate can support in any of the following processes:
· Care and support assessment (including carer assessments)
· Care and support planning (Including transition planning for young people moving from children’s social care to adult social care)
· Care and support review
· Safeguarding processes
The person must have no one else who is willing and deemed appropriate to support or represent them through the processes. 

The appropriate individual cannot be providing care or treatment in a paid capacity. 
If the person being supported has capacity they must agree to the appropriate individual supporting them - sometimes people do not wish to be supported by their family member.
If the person being supported lacks capacity, the local authority must be satisfied that it is in the person’s best interests to be supported by the appropriate individual.
Within a safeguarding process the ‘person of interest’ cannot be an appropriate individual.
If the above criteria are met the local authority has a duty to arrange for an independent advocate. This duty applies in all settings including the community, hospital, care homes or prisons.
Communicating a decision about an appropriate individual 
It is the responsibility of the local authority to decide whether someone can or cannot act as an appropriate individual and to communicate the decision to the person’s friends and family. 
The local authority must ensure that family are notified if they have made a referral for a Care Act advocate and communicate the reasons for this.

Making a Care Act Advocacy referral 
Referrals should be made as soon as it is clear that the person will have substantial difficulty being involved in a process and no appropriate individual has been identified to support them. 
Advocacy should be considered at the earliest possible stage of a Care Act process. 
A referral can be made if the situation changes or where advocacy had previously been deemed as not appropriate. 
Please provide as much detail as possible on the referral form as this will inform our allocation process and advocacy work. This should include significant meeting dates, information on any access needs or communication approaches and relevant religious, cultural or gender factors. 
If required and where appropriate we will follow up with the referrer to seek clarity and/or obtain further information. Please note this may cause a delay in actioning the referral. 
If you are uncertain as to whether a person is entitled to an advocate please contact the duty advocate on 01925 246 888 to discuss further. 
Referrals should be sent via email to referral@advocacyhub.org.uk.
The referrer will receive an immediate automated response confirming that the referral has been received. 


Geography
We will provide the Care Act role where Warrington Borough Council is responsible for a person’s care and support within a 12-mile radius of Warrington city centre. 
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