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Early Help Advocacy involves issue-based, short term-term advocacy intervention that helps to prevent crisis and escalation to statutory health and social care processes and services. 
Early Help Advocacy aims to empower and equip people with the knowledge, information and confidence to be more involved decisions about their lives. 

A range of free and downloadable self-help tools and resources are available via our website https://www.warringtonspeakup.org.uk/digitalsupport/ providing information and practical support to help people self-advocate.  

Advocates can also support people to find out about and connect with appropriate services.  

Please note that Early Help Advocacy is not:
· giving advice
· offering a befriending or mediation service
· providing emotional support
· filling a gap in service provision. 

Eligibility Criteria
Early Help Advocacy is available to Warrington residents aged 18 years or older. 
Individuals must have one of the following:
· learning difficulty 
· learning disability
· physical, sensory, cognitive impairment 
· mental health diagnosis 
As the service is non-statutory referrals will only be considered based on:
· capacity within the team 
· meeting eligibility criteria 
· consent of the individual 

Making a referral
Referrals can be made by professionals with the consent of the person needing advocacy support by using the Early Help Advocacy referral form. However, we actively encourage individuals to self-refer. This can be done via a phone call to the duty advocate or a referral form.
Referral forms can be downloaded from the Warrington Speak Up website. Referral forms are also available via Warrington Borough Council’s intranet. 
Please provide as much detail as possible on the referral form as this will inform our allocation process and advocacy work. This should include significant meeting dates, information on any access needs or communication approaches and relevant religious, cultural or gender factors. 
If required and where appropriate we will follow up with the referrer to seek clarity and/or obtain further information. Please note this may cause a delay in actioning the referral. 
If you are uncertain as to whether a person is entitled to an advocate, please contact the duty advocate on 01925 246 888 to discuss further. 
Referrals should be sent via email to referral@advocacyhub.org.uk.
The referrer will receive an immediate automated response confirming that the referral has been received. 



Geography 

We will provide Early Help Advocacy within a 12-mile radius of Warrington city centre. 
Out of area referrals will be considered on completion of a referral form and signed spot purchase agreement. 
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