[image: ]Guidance notes for IMCA referrals
In accordance with the Mental Capacity Act 2005, referrals must be made for individuals in the following circumstances:
1. The person is aged 16 or over 

2. The person is ‘un-befriended’ – has no one in an unpaid capacity (family or friends) who are able, willing and appropriate to support the person.
· Please note that if a family member disagrees with the proposed decision, this is not in itself a valid reason to make a referral to the IMCA service. (Mental Capacity Act Code of Practice Chapter 10.79).

3. A capacity assessment has been completed, and the person is deemed to lack capacity for the decision being made.
· Please note IMCA’s do not carry out capacity assessments and cannot provide consent.

4. The decision being made is for long term change of accommodation or serious medical treatment.

· Long term accommodation is accommodation arranged by the local authority or NHS which is likely to be for longer than 8 weeks or placement in hospital for a period that is likely to exceed 28 days.

· Serious medical treatment includes giving new treatment, stopping treatment that has already started or withholding treatment that could be offered in circumstances where: 
· There is a fine balance between the likely benefits and burdens to the patient for the proposed treatment
· A decision between a choice of treatments is finely balanced 
· What is proposed is likely to have serious consequences for the patient such as causing serious and prolonged pain, distress or have a serious impact on the patient’s future life choices. 
· The duty to instruct an IMCA need not be followed where an urgent medical decision is needed, in a person’s best interest. However, an ICMA should still be instructed for any serious treatment which follows the emergency treatment
Referrals may also be made for decisions concerning care reviews or involvement in adult safeguarding cases. However, since the Care Act came into force in 2014 these issues can be supported by a Care Act Advocate.


Making an IMCA advocacy referral 
IMCA referrals are decision specific and should be made by the appropriate professional using a separate referral form for each decision being made.
Please provide as much detail as possible on the referral form as this will inform our allocation process and advocacy work. This should include significant meeting dates, information on any access needs or communication approaches and relevant religious, cultural or gender factors. 
If required and where appropriate we will follow up with the referrer to seek clarity and/or obtain further information. Please note this may cause a delay in actioning the referral. 
If you are uncertain as to whether a person is entitled to an advocate, please contact the duty advocate on 01925 246 888 to discuss further. 
Referrals should be sent via email to referral@advocacyhub.org.uk.
The referrer will receive an immediate automated response confirming that the referral has been received. 


Geography 

We will provide the IMCA role within a 12-mile radius of Warrington town centre. 
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