
My name is Jamie, I am 55 years old, and I have schizophrenia. 

I’ve been sectioned in hospital several times throughout my life.

I used to live with my mum, but she passed away a few years back. I now live alone in our house. Things have
started to get on top of me and I have fallen behind in my bills. I have a couple of visits from carers who bob in to
give me my medication but sometimes I don’t answer the door. 

I had just been given a new care co-ordinator from the community mental health team and they said that they
wanted to arrange a section 117 review of my aftercare.

It’s been ages since I had a 117 review and my care co-ordinator said that I can have support from an advocate. 
He gave me their contact details and I gave the advocate a call to get an appointment.

My advocate helped me to remember what section 117 after care is. We read through the self-help information
sheets together and I used the s117 review planner to write down all the things I wanted to say. 

I told my advocate that I had problems with my bills and I didn’t know what to do. She said that she could refer me
to the Citizen Advice Bureau (CAB) to get some free advice. She arranged an appointment and came with me. It was
good having her there because she helped me to get across what I needed to say as we wrote everything down on
the meeting planner. When I am talking with someone I sometimes struggle to focus and keep on topic, I can go off
and start talking about something completely different. Having the planner with me really helped with this. 

My advocate came with me to my s117 meeting and it went better than I thought it would. I think having a meeting
planner is a good thing for me to use in all my meetings. I also gave it to my care co-ordinator to get it scanned into
my 117 review document. My care co-ordinator seemed pleased that I had already been to the CAB appointment to
get my bills sorted. He was asking me why I wasn’t always letting the carers in and was worried about this because
this means that I will miss taking some of my medication. I had talked about this before with my advocate and she
helped me to tell him that I get paranoid sometimes as I’m not sure who is at the door, as I never know what time
they are coming. We agreed that the carers should come at the same time on each day and that they will introduce
themselves to me at the door and show their name badge. They should be the same 3 carers working with me so I
can get to know them, and they can get to know me.  

Things are getting better for me. I’m getting to know the carers now and I’m taking my medication at the times I
should do. I don’t feel so overwhelmed now. I think this is because I don’t miss taking any of my tablets and I’m not
worrying about my bills as the CAB are sorting this. 

I hadn’t had an advocate before, but it was a good thing my care co-ordinator told me about them. I know now that it
really helps me to write things down to prepare for my meetings. I feel much more confident I can do this and 
self-advocate in my other meetings. 
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