
Professionals and Their Roles

Social workers support people to improve their lives.

Some social workers work with adults and some work with children.

An adult or a child may get a social worker to help them improve

their lives and get the help they need.

Social workers work with children who they think need help. They will
work with parents to help them keep their child safe and to improve
the child's life.

Sometimes a child may need to have a plan that explains what a
parent needs to do and what professionals need to do. This could be a
Child in Need Plan or if the worries are serious a Child Protection Plan.

If they don't think that they are able to put a plan in place with the
parents to keep the child safe then a children's social worker can ask
the court for permission to initiate care proceedings. 

An advocate is a trained professional who is independent from
children's social care.

A 'parent advocate' is someone who can be on the side of the parent
who may be struggling to speak up for themselves and / or
understand information that is being given to them.

An advocate's job is to make sure that their voice is being heard.

Advocate's will help you to understand your rights and explain your
responsibilities.

Children can also access an advocate; these are called children's
advocates.



Support workers provide support.

There are different types of support workers depending on the

circumstances. When working with children's social care, the social

worker will ask for a support worker to help parents with certain tasks

for example working on routines, positive parenting or home

conditions.

If a child is in nursery, then it is likely that someone from nursery will
attend meetings. This is because they will know the child and will see
them regularly.

Nurseries have a responsibility to keep children safe. If they are
worried about a child they must report this to children's social care.

In England, it's the law that every child must have an education.

Schools have a responsibility to keep children safe. If schools are

worried about a child they have to report this to children's social care.

Schools will often know children very well, so when children's social

care are involved, someone from the child's school will attend

meetings and/or send reports to the social worker to let them know

how the child is doing.

Every child in England should be registered with a GP.

Parents should take them to the GP if they think the child is sick. If

the child is very sick or hurt, then they will need to go to accident and

emergency (A & E) or another specialist doctor.

If a GP or doctor is worried about a child then they have to contact

children's social care. A GP or Doctor can attend some meetings or

will send a report to the social worker or Independent Reviewing

Officer (IRO).



It's the police's job to protect people and their possessions. They do
this by trying to prevent or stop crimes from being committed.

When a crime is reported to the police, they will investigate (find out
what happened) and if they have enough evidence, they have the
power to arrest a suspect.

If they have enough evidence to show the suspect is guilty then they
send this to the CPS (Crown Prosecution Service) who decide whether
they will take the case to court.

If the police are involved with you or family in some way then they
might attend a meeting to share information, gain information and
offer support.

A conference chair is an independent person who becomes involved

when your child is on a child protection plan.

It's their job to make sure that the child protection plan or care plan

is fair and is in the children's best interest.

They have to listen carefully to the children, parents and

professionals and make sure that everybody involved with the plan is

doing what they have to do.

A big part of their job is being in charge of child protection

conferences.

Health visitors and midwifes are health professionals who will visit

regularly, often at home.

A midwife will be involved with pregnant mums, they will help care

for the mother and unborn babies health. They will help plan for a

birth, monitor health and often help deliver a baby.

Once the baby is born, you will have a health visitor instead, they will

offer help and advice and will check up on mums and babies to make

sure they are healthy and well.

If a health visitor or midwife is worried about a child they have to

contact children's social care. A health visitor or midwife will often

attend meetings or send a report.



Foster carers are trained people who are safe to look after children.

They don't have parental responsibility for the children they look

after, but they do have the responsibility of managing their daily

care.

Foster carers are usually not related to the children they look after,

but sometimes a family member or a friend can be assessed and

approved to be a foster carer.

Independent social workers are professionals who are asked to do 

specialist assessments of parents. These are called PAMS

assessments. 

Sometimes children's social care might ask for a PAMS assessment.
Sometimes the court can ask for a PAMS assessment.

A solicitor is a legal professional who can give parents advice and

information about what the law says and what their options are.

Sometimes the solicitor can come to meetings with you and

represent you if children's social care have started pre-proceedings or

if there is a court hearing.

A barrister is a legal professional who speaks and represents parents

in court.

A solicitor will instruct a barrister to be involved in the case.

A barrister will have less contact with parents than a solicitor.

A judge is the person who is in charge of court proceedings.

In a family court, they make the final decisions.



The children's guardian is a person appointed by the court to

represent a child during care proceedings.

Children's guardians are independent social workers, not part of

children's social care. They should be an independent voice to speak

for the child.

This is important as they can look at the work that has been done

already and speak to all of the people involved to give an opinion on

what they think would be best for the child.


