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Staying Safe...
on Social Media and Online

Social media is about connecting with people online for
example, on Facebook, Twitter or Instagram.

Some people may need help to use social media or go
online. This could be a family member, carer or someone you
trust.

Make your social media profile private.
This means that only people you chose to share your profile
with can see your messages and photos.

Only connect with people you know and trust.

Don’t share personal information like your date of birth,
where you live or your phone number.

Keep your password safe and don’t tell other people what it
IS.

Pgeecccece

You need to make a strong password.

This means it is not easy for someone to guess it.
For example, your password should not be the name
of your pet, date of birth or where you live.




Think carefully before you post or send a message on social
media or online.

Do not do anything on social media or online that you would
not want other people to see, like your family or people you
work with.

% Ask someone you trust if you are not sure what to write on
{ social media or online.

People can get into trouble for things they say on social
media or online if they make other people upset or angry.

If someone makes you feel scared, you need to tell the police.

Warrington Call Speak Up if you need help with using
U@ social media or being online.
01925 246 888

ﬁ You can download Easy Read how to set up Skype, Zoom,

(?ggdj Facebook, WhatsApp instructions.
P
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Skype is a free way to connect with people on the
internet when you can’t meet with them in person.

You can call, video call or send a message to a person
or a group of people.

Skype can be used on a smart phone, tablet, laptop or
a computer.

Some people might need help to set up Skype.
This could be a family member, carer or someone you
trust.

Here are some YouTube video links to help you use
Skype:

How to install Skype
https://www.youtube.com/watch?v=eBHBXWnhYew
How to make a free video call
https://www.youtube.com/watch?v=ETcxcw4pYIE
How to video group call official Skype video
https://www.youtube.com/watch?v=yoBR724IraA
How to send an instant message on Skype
https://www.youtube.com/watch?v=63uXNhzoejc

Call Speak Up if you need help to use Skype.
01925 246 888

You can download the Easy Read how to set up Skype
instructions.



https://www.youtube.com/watch?v=eBHBXWnhYew
https://www.youtube.com/watch?v=ETcxcw4pYlE
https://www.youtube.com/watch?v=yoBR724IraA
https://www.youtube.com/watch?v=63uXNhzoejc

How to set up

#_  Download on the

¢ App Store

Google Play

Step 1:
Download Skype.

B Microsoft
Create account

warrington.speakup @outlook.com

Use a phone number instead

Use your email address instead

() .nglonspesk  waringtons.. waringtons..
qiwlelrjtiylujijolp
allsfidiflaglhfijlik]j!

il zlxlclv]bln|mEs

1#1 , English (UK) “ Go

Step 3:
Create an account, follow the instructions
and type in your email address.

B Microsoft
< warrington.speakup@outlook.com
What's your name?

We need a little more info before you can use
this app.

Step 5:
Type in your full name.

2= Microsoft

Signin

to continue to Skype

Step 2:
Sign in if you have a Skype, or microsoft
account. Click Create one! if you don't.

B Microsoft
< warrington.speakup@outlook.com

Create a password

Enter the password you would like to use with
your account.

Create password

Show password

I would like information, tips and offers
about Microsoft products and services.

Choosing Next means that you agree to the Privacy
ft Services Agreement

Statement and Microsoft S
Next

k

Step 4:
Create a strong password (see staying
safe online information sheet).

B Microsoft
« warrington.speakup@outlook.com

What's your date of birth?

We need a little more info before you can use
this app.

Country/region
United Kingdom

Date of birth
Day * Month v Year

Step 6:
Type in the date you were born.




B Microsoft
< warrington.speakup@outlook.com
Create account

Before proceeding, we need to make sure that
a real person is creating this account.

RS New.
NS

; =
W Audio

Enter the characters you see

Step 7:
Type in the funny letters and numbers.
This is to make sure that you are a real
person and not a robot!

&~ Skip
Find Contacts Easily

To help find your friends, we will periodically
sync and store your contacts. We'll also suggest
people with mutual contacts. You can change
your privacy settings in Profile > Settings >
Contacts, including how people can find you.

Privacy & Cookies

Leam more

Step 10:
If you are using Skype on your phone it will
sync up people who are on your contact list.

o Calls a1 Q

Skype to Phone
q Call phone numbers at affordable @
rates

5

No recent calls
Call anyone on Skype f r o
pad to call mobil

PEOPLE

+7 (]
=) S [

Step 13:,
You can video call people on
Skype using this button only.

Choose Your Theme

Pick a theme that works for you. You can always
change themes in your app settings.

High-contrast theme o

Step 8:
Click which background (theme) you
want, and press continue.

.

Start chatting on Skype

X Use Search to find anyone on Skype

A cts to see your Skype and
device contacts

Chats

Step 11:
You can search for people who you
want to connect with (start chatting).

A

Search

Other ways to add people

e Invite to Skype
nvite friends to Skype via S

@ Add a phone number
Save a number to your Skype contacts.

Step 12:
You can invite people to Skype.




& NewChat & Mandy [mI
¢ & & ¢
New MM
Mandy
@&
e Type a message @ \Q/
Step 15: Step 14:
Click on this button to create a group You can send a message to people.

chat, to video call more than one person.
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Zoom is a free way to connect with people on the
internet when you can’t meet with them in person.

You can call, video chat or send a message to a person
or a group of people. On Zoom video chats are called a
Meeting.

Zoom can be used on a smart phone, tablet, laptop or a
computer.

Some people might need help to set up Zoom.
This could be a family member, carer or someone you
trust.

Here is a YouTube video link to help you install Zoom:
https://www.youtube.com/watch?v=lILvkCbHU5Y

Call Speak Up if you need help to use Zoom.
01925 246 888

You can download the Easy Read how to set up Zoom
instructions.



https://www.youtube.com/watch?v=IlLvkCbHU5Y

How to set up ZOOM

@
’

Start a Meeting
Download on the

Start or join a video meeting on the go

¢ App Store

.
‘ \ GET ITON L
| ‘ Google Play

Join a Meeting

Sign Up Sign In

Step 1:

Step 2:
Download Zoom.

Sign Up to create a Zoom account.

Cancel < Sign Up
I

For verification, please confirm
your date of birth

I agree to the Terms of Service
Month/Day/Year
This data will not be stored

® ¢ B -

qgiwlelrjtiyjulifolp

aflsidiflaglhlijilkil
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Step 3:

Step 4:
Type in the date you were born.

Type in your information and click agree.

Primary [+ [} v
We sent an email to verify your account.

warrington.speakup1@gmail.com

zoom
Didn't receive email? Check your spam folder.

Resend Email

Verified your email on other devices?

sign in

aste this i

https://usO4web.zoom.us/activate?co

Step 5:

Step 6:
Check your emails to verify your account.

Click Activate Account.
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About Cookies on This Site

Cookies are important to the proper functioning
of a site. To improve your experience, we use
cookies to remember log-in details and provide
secure log-in, collect statistics to optimize site
functionality, and deliver content tailored to
your interests. Click Agree and Proceed to
accept cookies and go directly to the site or click
on View Cookie Settings to see detailed
descriptions of the types of cookies and choose
whether to accept certain cookies while on the

site.

Agree and Proceed

View Cookie Settings

Step 7:

Follow the instructions to

set up your account.

ZOOM Cloud Meetings
X Zoom VIEW
FREE - Web Application

zoom JOIN  HOST

1 Account Info
2 Invite Colleagues

3 Test Meeting
name@domain.com
name@domain.com

name@domain.com

Add another email

I'm not a robot =4
1eCAPTCHA

Privacy - Terms

Invite

Step 10:

Invite people who have a Zoom account
by typing in their email address.

Cancel Sign In

warrington.speakup1@gmail.com

Password

Forgot Password?

OR, SIGN IN WITH

a sso
G Google
f Facebook

Step 12:

Sign into your Zoom account.

ZOOM Cloud Meetings
X Zoom VIEW
FREE - Web Application
zoom o ot =

1 Account Info
2 Invite Colleagues
3 Test Meeting

Feria
Password

Confirm Password

By signing up, | agree to the Privacy Policy and Terms of
Service.

Step 8:
Create a strong password
(see staying safe online information sheet).

ZOOM Cloud Meetings
X Zoom VIEW
FREE - Web Application

1 Account Info

JOIN  HOST =

2 Invite Colleagues

3 Test Meeting

Excellent! Now it's time to start meeting.

Your personal meeting url:
https:/usO4web.zoom.us/j/4200376129?

Start Meeting Now

Go to My Account

Step 11:
Test your microphone and video by clicking
Start Meeting Now and follow the instructions

g Meet & Chat

Q Search

Back to meeting Schedule

3

Find People and Start Chatting!

Add Contacts

®

Meet & Chat Meetings Contacts

Step 13:
Add your contacts either by
email or phone number.

Settings




b Meet & Chat (4

Join Schedule Share Screen

New Meeting
g Ellen (you)
== Ellen
"
° Contact Requests
Eller ccepted your contact request

Step 14
Once a person has accepted your contact request
you can start a meeting (video chat) with them.

< Join a Meeting

lJoin with a personal link name

Ellen

Join Meeting

Donf Connect To Audio

Turh Off My Video

/ Step 15:
You can join a meeting by typing in the
Meeting ID. This may be sent to you by email.

420-037-

Call via Device Audio
l"’ W
Join Audio _ Start Video __ Share __Particlp

fStep 18:
Click on Start Video to
turn on your camera.

g Meet & Chat (4

eeeeeeeee

Ellen (you)

Ellen
Hi

» ) @ 6] ]
Step 15:

Click new meeting to start a
video chat with a contact.

Call via Device Audio
il A ]
oin Audio _ Start re  Participant

Step 16:
Click on Join Audio so people can hear
what you say.

Ellen Feria
is callingﬁ_ryou..,,

Decline

Step 19:
Click to start the video chat.
Click Decline if you do not want to.
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Facebook is a free way to connect with people
on the internet when you can’t meet with them in
person.

Facebook is a type of social media.

This means that you can use Facebook to share
pictures, videos and a status with your friends on
Facebook.

You can use Facebook to voice call, video call or
send a message to a person or a group of people.

Facebook can be used on a smart phone, tablet,
laptop or a computer.

Some people might need help to set up
Facebook. This could be a family member, carer
or someone you trust.

Call Speak Up if you need help to use Facebook
01925 246 888

You can download the Easy Read how to set up
Facebook instructions.




How to set up Facebook

#_ Download on the

¢ App Store

Forgotten Password?

L\ GETITON 7

Google Play

OR

Create New Account

Step 1: Step 2:
Download the Facebook app. Sign in if you have a Facebook account.
Click Create New Account if you don't.

What's your name? When's Your Birthday?
Joe Bloggs 17 December 1984 -
Step 3: Step 4:
Type in your full name. Select the date you were born.
What gender are you? What's your mobile number?

You can change who sees your gender on your profile later,
GBv +44 4569256439

© e ]
Mal O
et ot e O Use your Email Address
Step 5: Step 6:
Select your gender. Type in your mobile number or

your e-mail address.




Create a password
Strongpassword! protie 5::‘;[;':“5-0 frendscen
Step 7: Step 8:
Create a strong password Choose your profile picture for
(see our Staying Safe Online information). your friends to see.
Confirm Email fCICEbOOI( Qo

Let us know that this email address belongs to yau.
Enter the cade from the email sent to
jessica@advocacyhub.org.uk

What's on your mind?

[#] status. Phato Q Check In

+ Stories ~

Submit

Send Email Again

Change Email Address

Confirm by Phone

Step 9: Step 10:
Check your texts or e-mails for your code Your profile has been created!
from Facebook. Type this into the box. Your homepage will look like this.

#_  Download on the

¢ App Store

Log in with your phone number or
Facebook account

B GETITON
ﬁ\ Google Play

Create New Account

Forgotten Your Password?

Step 11: Step 12:
You will need to download Sign in with your details you just made
Facebook Messenger. your Facebook account with.




facebook Qe

What's on your mind?
(#] status. Photo @ Checkin

+ Stories

/ Step 13:

You can search for people who you want to
connect with (start chatting).

il EE WiFiCall B 20:07 L

< Amy SpeakUp Q

Amy SpeakUp

& Add Friend o

®

/Step 15:

When you are someone’s profile, you can

click on the Messenger button to start chatting.

«Facebook it = 20:08 @ s
< C Amy SpeakUp L B
&"‘:’C )

Amy SpeakUp

¢ ® &

or7] @
/ Step 17:
You can also video call

your friends and family.

< [earch Facebook

Type in the person’s name you want to
connect with (start chatting).

<« Facebook vt T 20:08 LECEL

< & Amyspeakup A\

Amy SpeakPp

/ Step 16:
You can now voice call
your friends and family.

« Facebook wi| T 20:08 s

£ e Amy SpeakUp L B

arngion
sk 09 )

Amy SpeakUp

You can type a message here.
When you have finished press the

blue arjow) e >

z|xlc|lv|b|n|m3iEs

123 @ ¢ space return

/ Step 18:
You can also type a message to
your friends and family.
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WhatsApp

Information about WhatsApp
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WhatsApp is a free way to connect with people
on the internet when you can’t meet with them in
person.

You can use WhatsApp to voice call, video call,
send a message to a person or a group of people.

WhatsApp can be used on a smart phone or
tablet.

Some people might need help to set up
WhatsApp. This could be a family member,
carer or someone you trust.

Call Speak Up if you need help to use
WhatsApp 01925 246 888

You can download the Easy Read how to set up
WhatsApp instructions.




How to set up WhatsApp

#_  Download on the

¢ App Store

\ GETITON Welcome to WhatsApp
b’ Google Play

Agree & Continue

Step 1: Step 2:
Download WhatsApp. To create an account you will need
to click Agree & Continue.

+44 856 932 549 Done { Edit number  +44 7741 640416

Please confirm your country code and enter your
phone number

. . We have sent you an SMS with a code to the
United Kingdom number above.
To complete your phone number verification, please

+44 856932 549| enter the 6-digit activation codle,

You must be at |east 16 years old to register. Learn how
WhatsApp works with the Facebook Companies. — — =

Step 3:

Type in your mobile number. Step 4:

Check your texts for your code from
WhatsApp. Type this into the space.

Edit Profile Done Edit Profile

add Enter

phota

Joe Bloggs

“WhatsApp" Would Like to
Access Your Contacts
Upload your contacts to WhatsApp's
servers to help you quickly get in touch
with your friends and help us provide a
better experience.

Don't Allow OK

Step 5: Step 6:
Type in your full name. WhatsApp will ask you if you want to
sync with people who are in your contacts.




Chats D/ Chats D/

Tap on @ in the top right comer to start a Tapon @ inthe top right conffer tc start a
new chat, new chat.

You can chat with contacts who have WhatsApp You can chat with contacts yho have WhatsApp
installed on their phone installed on their phone.

Tell a Friend about WhatsApp Tell a Friend about Whatgfpp

Start Messaging Start Messaging

& L

chat

Step 7: / Step 8:
You now have a WhatsApp account and can To add a new contact
start chatting with your friends and family! click this [4

e =
Cancel New Contact
New Chat Cancel
Q Search
Name
22X New Group
&, New Contact
Phone United Kingdom
A A
B
c .
D mabile +44
H
6 o
H more fields
K
L
M
N
0
P
Q
R

Step 9: Step 10:
Click New Contact to add a personto  Type in the name and phone number of the
your contact list to connect (chat) with. person you would like to add to your contacts.

{  Jessica (0
Today
. =4 @ Messages to this chat and calls are now
secured with end-to-end encryption. Tap for m¢
,
New Chat Cancel =
Q s
J
Jessica
A
B
c
D
E
F
G
H
J
K
L
M
N
o
P
9

/ .
Step 11:

Follow the instructions in Step 8
to find your contacts. Click on the
contact you want to connect (chat) with.

/Step 12:
You can now voice call your
friends and family.




£ Jessica O %

Today

@ Messages to th c
secured with end-to-end encryption. for more

o C @ 9

/

Step 13:

You can also video call your

friends and family.

New Chat

Q_ Search

2% New Group

(=4

Cancel

ZZrXL-TOTMOO@>

20

/

Step 15:

Follow the instructions in Step 8
and click New Group to add the
contacts you want to a group.

{ Back New Group

(G)  WhatsApp group

Create

Step 17:

Type in the name of your group.

{  Jessica (@ N
Today

@ Messages to this chat and calls are now
secured with end-to-end encryption. Tap for more
info.

You can type a message here and
press the blue arrow to send the

-+ message... e

/ Step 14:
You can also type a message to your
friends and family.

Add Participants

ncel
EEnce 0/ 256

Q, Search

J

Jessica

M
t} Mandy

Step 16:
Select the people you want to be
in the group.

< VYhatsApp group Y %

Today

You created group “WhatsApp gfoup”

8 Messages to this group are ngff securegfwith
end-to-end encryption. Tapbr more gffo.

/ /Step18:

Follow the instructions in
Step 12 and Step 13 to have a
group voice call or video call.




