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Staying Safe… 

on Social Media and Online 
 



Staying Safe… 

on Social Media and Online   

 

 
Social media is about connecting with people online for 

example, on Facebook, Twitter or Instagram. 

 

 

 

Some people may need help to use social media or go 

online. This could be a family member, carer or someone you 

trust. 

 

 

 

Make your social media profile private.  

This means that only people you chose to share your profile 

with can see your messages and photos. 

 

 

 

Only connect with people you know and trust.  

 

 

 

Don’t share personal information like your date of birth, 

where you live or your phone number. 

 

 

 

Keep your password safe and don’t tell other people what it 

is. 

 

You need to make a strong password.  

This means it is not easy for someone to guess it. 

For example, your password should not be the name 

of your pet, date of birth or where you live. 
 



Think carefully before you post or send a message on social 

media or online. 

 

 

 

 

Do not do anything on social media or online that you would 

not want other people to see, like your family or people you 

work with. 

 

 

 

 

Ask someone you trust if you are not sure what to write on 

social media or online. 

 

 

 

 

People can get into trouble for things they say on social 

media or online if they make other people upset or angry. 

 

 

 

 

If someone makes you feel scared, you need to tell the police. 

 

 

 

 

 

Call Speak Up if you need help with using  

social media or being online. 

01925 246 888 

 

You can download Easy Read how to set up Skype, Zoom, 

Facebook, WhatsApp instructions. 

  



 

 

 

 
 
 

 

 

 

 

 

 

 

 

Information about   

 

How to set up 
 

  



 

 

Skype is a free way to connect with people on the 

internet when you can’t meet with them in person. 

 

 

 

You can call, video call or send a message to a person  

or a group of people. 

 

 

 

Skype can be used on a smart phone, tablet, laptop or  

a computer. 

 

 

 

Some people might need help to set up Skype.  

This could be a family member, carer or someone you 

trust. 

 

 

Here are some YouTube video links to help you use 

Skype: 

How to install Skype  

https://www.youtube.com/watch?v=eBHBXWnhYew 

How to make a free video call 

https://www.youtube.com/watch?v=ETcxcw4pYlE 

How to video group call official Skype video 

https://www.youtube.com/watch?v=yoBR724IraA 

How to send an instant message on Skype  

https://www.youtube.com/watch?v=63uXNhzoejc 

 

Call Speak Up if you need help to use Skype. 

01925 246 888 

 

 

You can download the Easy Read how to set up Skype 

instructions. 

 

https://www.youtube.com/watch?v=eBHBXWnhYew
https://www.youtube.com/watch?v=ETcxcw4pYlE
https://www.youtube.com/watch?v=yoBR724IraA
https://www.youtube.com/watch?v=63uXNhzoejc


Step 5: 
Type in your full name. 

Step 6: 

Type in the date you were born. 

How to set up  
 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

  

 

 

 

 
 

 

 

 

 

 

Step 2: 
Sign in if you have a Skype, or microsoft 

account. Click Create one! if you don’t. 
 

Step 1: 
Download Skype. 

Step 3: 
Create an account, follow the instructions 

and type in your email address. 

    Step 4: 
Create a strong password (see staying 

safe online information sheet). 



Step 11: 
You can search for people who you 

want to connect with (start chatting). 
 

Step 12: 
You can invite people to Skype. 

Step 13: 
You can video call people on 

Skype using this button only. 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

Step 7: 
Type in the funny letters and numbers. 

This is to make sure that you are a real 

person and not a robot! 

Step 8: 
Click which background (theme) you 

want, and press continue. 

Step 10: 
If you are using Skype on your phone it will 

sync up people who are on your contact list. 



 

 

 

 

 

 

 

 

 

 

 

 

 

  

Step 14: 
You can send a message to people. 

        Step 15: 

Click on this button to create a group 

chat, to video call more than one person. 



 

 

 

 
 
 

 

 

 

 

 

 

 

 

Information about   

 

How to set up 
 

  



 

 

 

Zoom is a free way to connect with people on the 

internet when you can’t meet with them in person. 

 

 

 

You can call, video chat or send a message to a person 

or a group of people. On Zoom video chats are called a 

Meeting. 

 

 

 

Zoom can be used on a smart phone, tablet, laptop or a 

computer. 

 

 

 

Some people might need help to set up Zoom.  

This could be a family member, carer or someone you 

trust. 

 

 

 

 

Here is a YouTube video link to help you install Zoom: 
https://www.youtube.com/watch?v=IlLvkCbHU5Y 

 

 

 

 

Call Speak Up if you need help to use Zoom. 

01925 246 888 

 

 

You can download the Easy Read how to set up Zoom 

instructions. 

 

 

https://www.youtube.com/watch?v=IlLvkCbHU5Y


Step 5: 
Check your emails to verify your account. 

Step 6: 

Click Activate Account. 

How to set up  
 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

  

 

 

 

 
 

 

 

 

 

 

 

 

 

Step 2: 
Sign Up to create a Zoom account. 

 

Step 1: 
Download Zoom. 

Step 3: 
Type in the date you were born. 

    Step 4: 
 Type in your information and click agree. 



Step 11: 
Test your microphone and video by clicking 

Start Meeting Now and follow the instructions. 
 

Step 13: 
Add your contacts either by 

email or phone number. 

Step 12: 
Sign into your Zoom account. 

 

 

 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 7: 
Follow the instructions to 

set up your account. 

Step 8: 
Create a strong password 

(see staying safe online information sheet). 

    Step 10: 
Invite people who have a Zoom account 

by typing in their email address. 



   Step 15: 

You can join a meeting by typing in the 

Meeting ID. This may be sent to you by email. 

    Step 16: 

Click on Join Audio so people can hear 

what you say.  

Step 19: 

Click Accept to start the video chat. 

Click Decline if you do not want to. 
 

Step 18: 

Click on Start Video to 

turn on your camera. 
 

 

 

 

 

  

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

   

 

  

    Step 15: 
Click new meeting to start a 

video chat with a contact. 

Step 14: 
Once a person has accepted your contact request 

you can start a meeting (video chat) with them. 



 

 

 

 

 

Facebook 
 
 

 

 

 

Information about Facebook 

 

How to set up Facebook 
 

  



 

 

 

Facebook is a free way to connect with people 

on the internet when you can’t meet with them in 

person.  

 

 

Facebook is a type of social media.  

This means that you can use Facebook to share 

pictures, videos and a status with your friends on 

Facebook. 

 

 

You can use Facebook to voice call, video call or 

send a message to a person or a group of people. 

 

 

 

Facebook can be used on a smart phone, tablet, 

laptop or a computer. 

 

 

Some people might need help to set up 

Facebook. This could be a family member, carer 

or someone you trust. 

 
 

 

Call Speak Up if you need help to use Facebook  

01925 246 888 

 

 

You can download the Easy Read how to set up 

Facebook instructions. 

  



Step 4: 

Select the date you were born. 

Step 5: 

Select your gender. 
Step 6: 

Type in your mobile number or  

your e-mail address. 

  How to set up Facebook 

 
 

 

 

 

 

 
 

   

 

 

 

 

 

 

 

 

 

 

 

Step 2: 

Sign in if you have a Facebook account.  

Click Create New Account if you don’t. 

 

Step 1: 

Download the Facebook app. 

Step 3: 

Type in your full name. 



Step 7: 

Create a strong password 

(see our Staying Safe Online information). 

Step 8: 

Choose your profile picture for 

your friends to see. 

Step 9: 

Check your texts or e-mails for your code 

from Facebook. Type this into the box. 

Step 10: 

Your profile has been created!  

Your homepage will look like this. 

Step 11: 

You will need to download  

Facebook Messenger. 

Step 12: 

Sign in with your details you just made 

your Facebook account with. 

 

  

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

  

 

 

 

 

 



Step 13: 

You can search for people who you want to 

connect with (start chatting). 

Step 14: 

Type in the person’s name you want to 

connect with (start chatting). 

Step 15: 

When you are someone’s profile, you can  

click on the Messenger button to start chatting.  

Step 16: 

You can now voice call  

your friends and family.  

Step 17: 

You can also video call  

your friends and family.   

Step 18: 

You can also type a message to 

your friends and family. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Information about   

 
How to set up 

 

 

 

 

 



 

 

 

 

 

 

WhatsApp is a free way to connect with people 

on the internet when you can’t meet with them in 

person.  

 

 

 

 

You can use WhatsApp to voice call, video call, 

send a message to a person or a group of people. 

 

 

 

WhatsApp can be used on a smart phone or 

tablet. 

 

 

 

Some people might need help to set up 

WhatsApp. This could be a family member, 

carer or someone you trust. 

 
 

 

 

Call Speak Up if you need help to use 

WhatsApp 01925 246 888 

 

 

 

You can download the Easy Read how to set up 

WhatsApp instructions.  



Step 4: 

Check your texts for your code from 

WhatsApp. Type this into the space. 

 

Step 5: 

Type in your full name. 
Step 6: 

WhatsApp will ask you if you want to  

sync with people who are in your contacts.  

 

   How to set up WhatsApp 
 

 

 

 

 

 
 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

 

 

 

Step 2: 

To create an account you will need  

to click Agree & Continue. 

 

Step 1: 

Download WhatsApp.  

Step 3: 

Type in your mobile number. 



Step 7: 

You now have a WhatsApp account and can 

start chatting with your friends and family! 

Step 8: 

To add a new contact  

click this 

Step 9: 

Click New Contact to add a person to 

your contact list to connect (chat) with.   

Step 10: 

Type in the name and phone number of the 

person you would like to add to your contacts. 

Step 12: 

You can now voice call your  

friends and family.  

 

Step 11: 

Follow the instructions in Step 8  

to find your contacts. Click on the  

contact you want to connect (chat) with.  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

   

 

 

 

 

 

 

 

 

 

 



Step 13: 

You can also video call your  

friends and family.  

Step 14: 

You can also type a message to your 

friends and family. 

Step 15: 

   Follow the instructions in Step 8 

and click New Group to add the 

contacts you want to a group.  

Step 16: 

Select the people you want to be  

in the group.   

Step 17: 

Type in the name of your group.    

Step 18: 

Follow the instructions in  

Step 12 and Step 13 to have a  

group voice call or video call. 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 


